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RESOURCE ADDRESS CONTACT 

Healthcare 
  

HIV/AIDS  
    

Lallie Kemp Regional 
Medical Center HIV Clinic  

52579 Hwy 51 
South, 
Independence, 
LA 70443  

(985)878-1684  

United Breast Cancer 
Foundation 

https://www.ub
cf.org  

Free or low-cost breast screening 
regardless of age, income, race, 
gender, or health insurance coverage  

Substance Use 

(Inpatient & 

Outpatient Care)  

    

National Hotline: 
Substance Abuse and 
Mental Health Services 
Administration  

  1-800-662-4357  

Florida Parishes Human 
Service Authority- 
Rosenblum Behavioral 
Health Clinic  

835 Pride Drive, 
Suite B  
Hammond, LA 
70401  

Tel. (985) 543-4730  
Fax (985) 543-4817  

Lynhaven- Women’s 
Residential Recovery  
(Faith Based)  

Undisclosed 
address: 
Hammond, LA  

504-523-2116  

Restoring Freedom 
Recovery Center  

709 East North 
Place, Amite, LA 
70422 

985-289-5264 

Florida Parish Human 
Services Authority 
(FPHSA)-  
 Fontainebleau 
Treatment Center (Men)  

Hammond 
Clinic:   
835 Pride Drive, 
Suite B  

Tel. (985) 543-4730  
Fax (985) 543-4817  

https://www.ubcf.org/
https://www.ubcf.org/
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Alcohol Drug Unit 
(Women)  
  

Hammond, LA 
70401  
  
*Addresses to 
facilities 
provided by 
FPHSA*  

BAART Programs 
Northshore  

615 Pride Drive  
Hammond, LA 
70401 

(985)419-1666 

Alcoholics Anonymous  https://www.aa.
org/find-aa  

Struggles with Alcohol Addiction 

Mental Health  

    

Florida Parishes Human 
Service Authority- 
Rosenblum Behavioral 
Health Clinic  

835 Pride Drive, 
Suite B  
Hammond, LA 
70401  

Tel. (985) 543-4730  
Fax (985) 543-4817  

Beacon Behavioral 
Intensive Outpatient  

42382 Plaza 
Deluxe Suite 34  
Hammond, LA 
70403 

(985) 956-7378 

Oceans Healthcare 
Intensive Outpatient   

15782 
Professional 
Plaza Hammond, 
LA 70403 

(985) 229-0717 

START Corp. Assertive 
Community Treatment  

 (985) 781-6080  
www.startcorp.org  

Crisis Intervention  
  

 
Louisiana VIA LINK 211  

 
Statewide  

 
9-8-8  

Real Talk Support Group 
(Teens)  

Statewide; 
Virtual  

To enroll/for more info: email  
realtalk@vialink.org  

https://www.aa.org/find-aa
https://www.aa.org/find-aa
http://www.startcorp.org/
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ADULT   

Inpatient Psychiatric 

Facilities 

(alphabetical)  

    

Oceans Behavioral- 
Hammond  

15782 
Professional 
Plaza, 
Hammond  

985-277-1415  

Our Lady of the Angels  433 Plaza Street, 
Bogalusa  

985-730-7152  

Universal BHU  800 S. Oak 
Street, 
Hammond  

985-500-3265  

PEDIATRIC   

Inpatient Psychiatric 

Facilities 

(alphabetical)  

    

Oceans Behavioral  921 Avenue G, 
Kentwood  

985-200-3321  

GERIATRIC  

Inpatient Psychiatric 

Facilities 

(alphabetical)  

    

Oceans Behavioral- 
Hammond  

15782 
Professional 
Plaza, 
Hammond  

985-277-1415  
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Developmental/ 

Intellectual Disability  

    

SOAR- Strengthening 
Outcomes with Autism 
Resources  

  985-370-2300  

Early Steps (ages 0-3)    985-429-1252  
  
1-866-640-0238  

Florida Parishes Human 
Services Authority (ages 
4+)  

  985-543-4730  

Family Opportunity Act 
Medicaid  
 
  

  1-888-342-6207  

Housing 

  

Home Improvement    
  

The Fuller Center for 
Housing  

955 S. Morrison 
Blvd  
Hammond, LA 
70403  

985-542-6866  
  

Quad Weatherization  45300 N. Baptist 
Road    
Hammond, LA 
70401   
  

(225) 567-2350      
Fax (225) 567-2630  

Utility & Bill 

Assistance  

    

Quad LiHEAP - Energy 
Assistance  

45300 N. Baptist 
Road      

(225) 567-2350        
Fax (225) 567-2630  
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Hammond, LA 
70401     

 
  

LIHEAP.org https://www.lih
eap.org  

Eligible families with financial 
assistance and information to assist 
them in managing energy bills, 
waterproofing, and energy-related 
minor home repairs  

Housing, Shelters, & 

Homelessness  

    

Quad Area Community 
Housing Development  

45300 N. Baptist 
Road       
Hammond, LA 
70401     

(225) 567-2350         
Fax (225) 567-2630  

House of Serenity - 
Homeless Shelter  
  

247 N 12th 
Street   
Ponchatoula, LA 
70454   
  

(985) 351-1879    

Volunteers of America- 
Permanent Supportive 
Housing  

  985-674-0488  

Northlake Homeless 
Coalition- Community 
Outreach  
  

Hammond 
Location: 1000 
N. Morrison 
Blvd  

985-326-8312  

Community Support 
  

Aging & Basic Needs 
    

St. Vincent De Paul  824 N. Morrison 
Blvd  
Hammond, LA 
70401  

985-542-8900   
(Main Hammond Office)   
  
Ponchatoula helpline: 985-370-5459  
  
Amite helpline: 985-747-2223  

https://www.liheap.org/
https://www.liheap.org/
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Tangipahoa Parish 
Council on Aging  

106 North Bay 
Street  
Amite, LA 70422 

985-748-7486 
https://www.tangicoa.com/  
 

Washington Parish 
Council on Aging  

102 Dobson St. 
Franklinton, LA 
70438 

985-289-6014 
https://washingtoncoa.org  

St. Helena Parish Council 
on Aging  

53 North 2nd St. 
Greensburg, LA 
70441  

225-222-6070  
https://sthcoa.com  

One Hand Ministry ~ 
assistance with food and 
clothing  

303 Camillie 
Street   
Amite, LA 
70422  

Terez Jordan  
985-286-9097  
Shon Jordan   
985-551-7643   

Rocky Hill A.M.E. Church 
~ assistance with food 
and clothing   
 

151 Rocky Hill 
Road  
Amite, LA 70422 

225-777-4847  
 
2nd and 4th Thursday of the month 
from 9:00 am – 11:00 am 
 

God’s Storehouse- 
provides help with paying 
utilities bills, 
prescriptions, clothing, 
and supplies 

122 Northeast 
Central Ave.  

Amite, LA 70422 

(985)748-4747 

https://www.tangicoa.com/
https://washingtoncoa.org/
https://sthcoa.com/
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Child & Family 
Assistance  

  

Restoration House 
Pregnancy Resource 
Center  

101 S. Spruce 
Street   
Hammond, LA 
70403  

985-542-0492  

St. Helena and 
Tangipahoa Parish Office 
of Economic Stability ~  
SNAP Office 
TANF Office  

1211 North 
West Central 
Ave.  
Amite, LA 70422 

1-888-524-3578 

Washington Parish  
Office of Economic 
Stability ~  
SNAP Office 
TANF Office 

1017 Ontario 
Ave.  
Bogalusa, LA 
70427  

985-732-1400 

WIC Office  
  

Tangipahoa 
Parish Health 
Unit – 
Hammond  
 
Tangipahoa 
Parish Health 
Unit- Amite  
 
Washington 
Parish Health 
Unit- 
Franklinton  
 
Washington 
Parish Health 
Unit- Bogalusa 
 
Southeast 
Community 

985-543-4165 
 
 
 
 
985-748-2020 
 
 
 
985-839-5646 
 
 
 
 
985-732-6615 
 
 
 
225-306-2070 
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Health Systems- 
Greensburg   

Child Abuse and Neglect- 
Department of Children 
and Family Services  

 (985)748-2001 or  
Hotline Number:  
1-855-452-5437 
https://www.dcfs.louisiana.gov  

Domestic Violence  

  

Southeast Advocates for 
Family Empowerment  

Shelter is in 
undisclosed 
location  

985-542-8384  
(Phone contact is available 24 hours 
per day)  

Louisiana Coalition 
Against Domestic 
Violence   

STATEWIDE  24 Statewide Hotline:   
1-888-411-1333   

   

Legal Assistance 

Link:  Information:  

Volunteer Attorneys  https://la.freeleg
alanswers.org  

Ask Legal Questions and have 
answered for FREE  

Louisiana Law Help  https://louisiana
lawhelp.org  

Answers to social services, locate 
courts, and provide online applications 
and forms  

Finance/ Income  

  

SELF  https://www.self
.inc  

Credit app helps build credit history 

Social Security  https://www.ssa
.gov  

1-800-772-1213  

Online services regarding retirement, 
disability, SSI, and health insurance 
coverage  

https://www.dcfs.louisiana.gov/
https://la.freelegalanswers.org/
https://la.freelegalanswers.org/
https://louisianalawhelp.org/
https://louisianalawhelp.org/
https://www.self.inc/
https://www.self.inc/
https://www.ssa.gov/
https://www.ssa.gov/
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Work/ Employment  
  

Work & Education  
    

Workforce Development 
Office  
  
 
  

1745 SW 
Railroad 
Avenue, Suite 
101  
Hammond LA, 
70403  

985-902-4200  

Compass Career College  
  
  
  

42353 Deluxe 
Plaza # 16   
Hammond, LA 
70403  
   
  
  

(985) 419-2050  

Hammond Adult 
Education Center   

1903 West 
Church Street    
Hammond LA, 
70401  

985-345-0081    

Tangipahoa Parish School 
Board  

59656 Puleston 
Road  
Amite, LA 70422  

(985)748-7153 

LA Hire    https://www.laworks.net  
Search for Work, Vocational 
Rehabilitation, Unemployment 
Appeals, Oil & Gas Industry 
Employment Resources, and Free 
federal and state tax filing assistance 
for low-income filers  

https://www.laworks.net/
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Transportation  
  

Public Transit  Tangipahoa 
Parish  
 
Washington 
Parish  
 
St. Helena Parish   

985-748-6016 
 
 
985-732-6868 
 
 
225-222-6087 

Medicaid Transport 

Louisiana 
Healthcare 
Connections- 
MTM   

1-855-369-3723  

 
Non-managed 
care Medicaid - 
Verida 

1-855-325-7626 

Louisiana 
Healthy Blue- 
Medi Trans  

866-430-1101 (TTY 711)  

United 
Healthcare  
Community 
Plan- 
ModivCare  

866-726-1472  

Aetna Better 
Health- Verida  

1-877-917-4150   
  
(TTY: 1-866-288-3133)   

AmeriHealth 
Caritas  

1-888-913-0364  

Healthy Blue- 
MediTrans 

1-866-430-1101  

Humana Healthy 
Horizons  

1-844-613-1638  
  
Can schedule online:   
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https://memberportal.meditrans.com
/  

 



Community Resource Guide 

Click Here to review AmeriHealth Caritas Louisiana Member Benefits 

Programs Offered 

• Care Management programs for chronic conditions 

such as obesity 

• Weight management programs & BMI tools for chil-

dren and adults including visits with a registered dietician  

• Gym Memberships or fitness kits 

• Children Services: Wellness visits/Early and Periodic 

Screening, Diagnostic and Treatment to ensure children get 

the medical care they need to help prevent and treat 

childhood diseases and illness early 

• Community Wellness Centers located in New Or-

leans and Shreveport 

• Mobile Wellness and Opportunity Center 

• CARE Card Program: Earn rewards by doing things 

that help you stay healthy 

• Prescription Benefits 

• Member Advisory Councils 

• Back to School Events 

• Online Preventive Care Centers: Online resources  

for staying healthy 

• Champions of Care: Partnership with Saints and 

Pelicans promoting health and wellness 

• Wider Circle: Program designed to address health 

disparities and improve engagement in the health care 

process  

• Whole Health Action Management programs with regular group meetings 

• Digital publications like “Healthy Now” www.careforla.com 

• Non-emergent transportation for Dr. visits 

• Community Resource page 

• Access to findhelp resource 

https://www.amerihealthcaritasla.com/pdf/member/member-benefits-comparison-chart.pdf
https://www.amerihealthcaritasla.com/community/index.aspx
https://acla.findhelp.com/


Community Resource Guide 

Click Here to review Humana 

Healthy Horizons Member Benefits 

Programs Offered 

• MyHumana Go365 program– 

earn rewards for healthy activities 

• YMCA gym membership 

• KidsHealth consumer video li-

brary 

• Child Wellness visits: Early and 

Periodic Screening, Diagnostic 

and Treatment 

• Bariatric surgery for age 18 and 

up 

• Humana Neighborhood centers 

in Baton Rouge and Metairie 

• Back to school events  

• Health Fair Bash 

• Access to findhelp resource 

https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=4960826
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=4960826
https://www.findhelp.org/
https://www.humana.com/medicaid/louisiana


Community Resource Guide 

Click Here to review  Aetna Better 

Health Member Benefits 

Programs Offered 

• Member Portal 

• Health Management Programs 

• Fully covered well-child visits 

• 24/7 Nurse line 

• Non-emergent transportation 

• MyActiveHealth  

• Rewards for preventive care 

• Health and Wellness library 

• KidsHealth website 

• Telehealth services 

• Access to findhelp resource 

 

https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/louisiana/pdf/abhla_member_handbook_integrated_health.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/louisiana/pdf/abhla_member_handbook_integrated_health.pdf
https://aetna-la.findhelp.com/search_results/70343


Community Resource Guide 

Click Here to review Healthy Blue 

Member Benefits 

Programs Offered 

• Child Wellness visits 

• Healthy Rewards 

• Healthy Families Child Weight 

Management Program– 6 month 

program for members ages 7-17 to 

get and stay healthy. Families get 

fitness and healthy behavior 

coaching, written nutrition infor-

mation, and online and commu-

nity resources  

• Case Management services 

• Medical Transportation 

• Member Portal 

• FindHelp 

• Free community Resources 

• Prescription benefits 

• Sydney Health app 

https://www.myhealthybluela.com/la/lala_caid_mhb_eng.pdf
https://www.myhealthybluela.com/la/lala_caid_mhb_eng.pdf
https://www.findhelp.org/


Community Resource Guide 

Click Here to review Louisiana Healthcare Connections     

Member Benefits 

Programs Offered 

• Care Management and Disease Coaching 

• Personalized Support 

• Member Advisory Council 

• Online Health Resources 

• Sharecare App 

• Child Wellness visits 

• My Health Pays Rewards Program 

• Medical Transportation 

• 24/7 Nurse Advice Line 

• findhelp resource 

• Prescription benefits 

 

https://www.louisianahealthconnect.com/members/medicaid.html
https://www.louisianahealthconnect.com/members/medicaid.html


Community Resource Guide 

Click Here to review United Healthcare Community Plan 

Member Benefits 

Programs Offered 

• Weight Management program enrollment for members over age 12 

• Personalized Support 

• Child Health Screenings/Checkups 

• Rewards Program for Healthy Activ-

ities 

• Wellness programs 

• Medical Transportation 

• NurseLine Services 

• Live and Work Well Online Re-

sources 

• Prescription benefits 

• Complex Case Management services 

 

https://www.uhc.com/communityplan/assets/plandocuments/handbook/en/LA-Integrated-Health-Services-Handbook-EN.pdf
https://www.uhc.com/communityplan/assets/plandocuments/handbook/en/LA-Integrated-Health-Services-Handbook-EN.pdf
https://www.uhc.com/communityplan/louisiana/plans/medicaid/healthy-louisiana


 

Aetna 
AmeriHealth 

Caritas LA 
Healthy Blue Humana 

Louisiana 

Healthcare 

Connections 

United Healthcare 

Condition specific 

care management 

programs 

      

Weight Management 

programs (Dietician 

visits) 

      

Gym memberships/

fitness tools 

      

Online Library        

Non-emergent trans-

portation 

      

Member Advisory 

Councils/Groups 

      

Covered Child Well 

visits 

      

Telehealth visits       

Reward programs for 

Healthy activities 

      

Community Outreach 

Events 

      

Community Centers       

Findhelp resource       
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